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Select One Complimentary Night’s Stay at a List of Selected Properties 
 
Below are the list of Participating Properties, Eligible Room Type, Blackout Dates and Reservation Email/Number. Please always refer to 
http://go.amex/platstay for the latest list of Participating Properties. 
 
A room reservation confirmation letter or email (in soft copy or hard copy) must be presented, along with the physical voucher and your 
Platinum Card upon check-in. Should the documents mentioned not be presented, Participating hotel properties reserve the right to change 
the rate to the hotel’s best available rate of the day and charge the amount to the guest. 
 
 

Participating 

Properties 

Current address Eligible Room Type Blackout Dates 

*Subject to Hotel's discretion 

Reservation 

Email/Number 

The Fullerton 

Hotel Singapore  

1 Fullerton Square, 

Singapore 049178 

Premier Courtyard 

Room 

 

[For stays from 1 

April 2024 

onwards, breakfast 

will not be 

included.] 

• 9 – 12 February 2024 

• 19 – 22 February 2024 

• 9 August 2024 

• 19 – 22 September 2024 

• 31 December 2024 

• 9 August 2025 

 

Subject to hotel’s availability and 

confirmation 

+65 6533 8388 

tfs.reservations@fullertonh

otels.com  

The St. Regis 

Singapore 

29 Tanglin Rd, Singapore 

247911 

Executive Deluxe 

Room (Room only, 

without breakfast) 

 

[Valid for stays 

until 31 December 

2024] 

• 20 – 22 September 2024 

• 24 – 25 December 2024 

• 30 – 31 December 2024 

 

Subject to hotel’s availability and 

confirmation 

reservations.singapore@st

regis.com  

http://go.amex/platstay
mailto:tfs.reservations@fullertonhotels.com
mailto:tfs.reservations@fullertonhotels.com
mailto:reservations.singapore@stregis.com
mailto:reservations.singapore@stregis.com


2 

 

Mandarin Oriental 

Jakarta 

Jl. M.H. Thamrin, Menteng, 

Kec. Menteng, Jakarta, 

Daerah Khusus Ibukota 

Jakarta 10310, Indonesia 

Deluxe Room 

 

[Valid for stays 

until 31 December 

2024] 

• 31 December 2024 

 

Subject to hotel’s availability and 

confirmation 

+62 21 2993 8800 

mojkt-

reservations@mohg.com  

Mandarin Oriental 

Kuala Lumpur 

Kuala Lumpur City Centre, 

50088 Kuala Lumpur, 

Federal Territory of Kuala 

Lumpur Malaysia 

Deluxe City View 

Room  

 

[Valid for stays 

until 31 December 

2024] 

• 24 December – 31 December 

2024 

 

Subject to hotel’s availability and 

confirmation 

+60 (3) 2179 8818 

mokul-

reservations@mohg.com  

Banyan Tree 

Hangzhou 

21 Zijin'gang Rd, Xihu, 

Hangzhou, Zhejiang, 

China, 310013 

Water Terrace 

Suite 

Subject to Availability Reservations-

Hangzhou@banyantree.co

m  

Banyan Tree 

Bintan 

Jalan Teluk Berembang, 

Sebong Lagoi, Tlk. Sebong, 

Kabupaten Bintan, 

Kepulauan Riau 29155, 

Indonesia 

Rainforest Seaview 

Villa 

Subject to Availability Reservations.Bintan@bany
antree.com  

HOMM Saranam 

Baturiti [NEW] 

Jl. Baturiti - Mekarsari, 

Baturiti, Kec. Baturiti, 

Bedugul, Kabupaten 

Tabanan, Bali 82191, 

Indonesia 

 

Hilltop Villa Subject to Availability Reservations-

Saranam@Hommhotels.

com  

Banyan Tree 
Phuket 

33 33/27 Tambon Choeng 

Thale, Thalang District, 

Phuket 83110, Thailand 

Banyan 
Tree Pool Villa 

Subject to Availability ReservationsBT.ph@banya
ntree.com  

mailto:mojkt-reservations@mohg.com
mailto:mojkt-reservations@mohg.com
mailto:mokul-reservations@mohg.com
mailto:mokul-reservations@mohg.com
mailto:Reservations-Hangzhou@banyantree.com
mailto:Reservations-Hangzhou@banyantree.com
mailto:Reservations-Hangzhou@banyantree.com
mailto:Reservations.Bintan@banyantree.com
mailto:Reservations.Bintan@banyantree.com
mailto:Reservations-Saranam@Hommhotels.com
mailto:Reservations-Saranam@Hommhotels.com
mailto:Reservations-Saranam@Hommhotels.com
mailto:ReservationsBT.ph@banyantree.com
mailto:ReservationsBT.ph@banyantree.com
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Banyan Tree 

Bangkok 

21/100 South Sathorn 
Road, Sathorn, Bangkok 
10120, 
Thailand 

Serenity Club 

Room 

Subject to Availability Reservations-
bangkok@banyantree.com  

Banyan Tree 

Yangshuo 

Yangshuo County, Guilin, 

China, 541905 

Karst Discovery 

Suite 

Subject to Availability Reservations-
Yangshuo@banyantree.co
m  

Banyan Tree 
Lang Co 

Cu Du Village Loc Cinh 
Commune Phu Loc 
District Thua Thien Hue 
Province, Vietnam 

Lagoon 
Pool Villa 

Subject to Availability Reservations-
Langco@banyantree.com  

Banyan Tree 

Kuala Lumpur 

2 Jalan Conlay, 50450 

Kuala Lumpur, Malaysia 

Banyan Retreat Subject to Availability Reservations.KL@banyantr
ee.com  

Pavilion Hotel 
Kuala Lumpur 

Managed by 

Banyan Tree 

Pavilion 
Hotel Kuala Lumpur 

Managed By Banyan Tree, 

170 Jalan Bukit Bintang, 

55100 Kuala Lumpur 

Urban 
Suite 

Subject to Availability Reservations-
PavilionhotelKL@banyantr
ee.com  

Banyan Tree 

Tamouda Bay 

Banyan Tree Tamouda Bay 

Route Nationale 13, POB 

526, 93100 Fnideq, 

Morocco 

Bliss Pool Villa Subject to Availability reservations-
tamoudabay@banyantree.
com 

Banyan Tree 

Lijiang 

Yuerong Road, Gucheng 
District, Lijiang, Yunnan, 
China, 674100 
 

Garden Suite Subject to Availability Reservations-
Lijiang@banyantree.com  

Banyan Tree 
Ringha 

Diqing Tibetan 

Autonomous Prefecture, 

Shangri-La City, Yunnan, 

China 

Tibetan 
Farmhouse 

Subject to Availability Reservations-
Lijiang@banyantree.com  

Banyan Tree 
Tianjin Riverside 
[NEW] 

No.34 Haihe East Road, 

Hebei District, Tianjin 

300010, People's Republic 

of China 

Deluxe Riverside 
Retreat 

Subject to Availability Reservations-
TianjinRiverside@banyantr
ee.com  

Banyan Tree 
Shanghai [NEW] 

19 Gongping Road, 

Hongkou District 

Riverside Retreat 
Room 

Subject to Availability ShanghaiOntheBund@ban
yantree.com  

mailto:Reservations-bangkok@banyantree.com
mailto:Reservations-bangkok@banyantree.com
mailto:Reservations-Yangshuo@banyantree.com
mailto:Reservations-Yangshuo@banyantree.com
mailto:Reservations-Yangshuo@banyantree.com
mailto:Reservations-Langco@banyantree.com
mailto:Reservations-Langco@banyantree.com
mailto:Reservations.KL@banyantree.com
mailto:Reservations.KL@banyantree.com
mailto:Reservations-PavilionhotelKL@banyantree.com
mailto:Reservations-PavilionhotelKL@banyantree.com
mailto:Reservations-PavilionhotelKL@banyantree.com
mailto:reservations-tamoudabay@banyantree.com
mailto:reservations-tamoudabay@banyantree.com
mailto:reservations-tamoudabay@banyantree.com
mailto:Reservations-Lijiang@banyantree.com
mailto:Reservations-Lijiang@banyantree.com
mailto:Reservations-Lijiang@banyantree.com
mailto:Reservations-Lijiang@banyantree.com
mailto:Reservations-TianjinRiverside@banyantree.com
mailto:Reservations-TianjinRiverside@banyantree.com
mailto:Reservations-TianjinRiverside@banyantree.com
mailto:ShanghaiOntheBund@banyantree.com
mailto:ShanghaiOntheBund@banyantree.com
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Shanghai 200082 

People's Republic of China 

Banyan Tree 
Doha at La Cigale 

Mushaireb 

Al Khaleej St, Doha, Qatar Urban 
Retreat 

Subject to Availability Reservations-
Doha@banyantree.com  

Banyan Tree 
Mayakoba 

Carretera Federal 

Chetumal-Puerto Juárez 

KM 298 Riviera Maya, 

77710 Playa del Carmen, 

Q.R., Mexico 

Bliss Pool Villa Subject to Availability Reservations-
Mayakoba@banyantree.co
m  

Angsana Teluk 
Bahang, Penang 

11, Jalan Teluk Bahang, 

Teluk Bahang, 11050 

Tanjung Bungah, Pulau 

Pinang 

Angsana 
One-bedroom 

Deluxe Suite 

Subject to Availability reservations-
telukbahang@angsana.co
m  

Angsana Maison 

Souvannaphoum 

Rue Chao Fa Ngum 
Banthatluang, PO Box 741 
Luang Prabang, Laos 

Garden View Room Subject to Availability reservations-
maison@angsana.com  

Angsana Laguna 

Phuket Resort 

10 Moo 4 Srisoonthorn 
Road Phuket 83110 
Thailand 

One bedroom Loft 

Suite 

Subject to Availability reservations-
lagunaphuket@angsana.co
m 

Angsana Corfu 

Resort & Spa 

Akra Punta, National Rd 11 
Km, Mpenitses 490 84, 
Greece 

Ionian Seaview 1-

Bedroom Villa 

Subject to Availability reservations-
corfu@angsana.com 

Cassia Phuket 64, Srisoonthorn Road, 
Tambon Choeng Thale, 
Thalang District, Phuket 
83110, Thailand 

Two Bedroom Loft 

Water 

Subject to Availability reservations-
phuket@cassia.com  

Dhawa Quzhou 399 Jiuhuzhong Road, 
Kecheng District, Quzhou, 
Zhejiang, China 32400 
 

Riverview Suite Subject to Availability Reservations-
Quzhou@dhawa.com  

Dhawa Yura 

Kyoto 

84 Ohashicho, 
Higashiyama Ward, Kyoto 
605-0009, Japan 

Yura Suite (53 
sqm) 

Subject to Availability yurakyoto@dhawa.com  

Garrya Nijo Castle 

Kyoto 

180-1 Ichinocho, Nakagyo 
Ward, Kyoto, 604-8305, 

Deluxe 
 

Subject to Availability nijocastle@garrya.com  

mailto:Reservations-Doha@banyantree.com
mailto:Reservations-Doha@banyantree.com
mailto:Reservations-Mayakoba@banyantree.com
mailto:Reservations-Mayakoba@banyantree.com
mailto:Reservations-Mayakoba@banyantree.com
mailto:reservations-telukbahang@angsana.com
mailto:reservations-telukbahang@angsana.com
mailto:reservations-telukbahang@angsana.com
mailto:reservations-maison@angsana.com
mailto:reservations-maison@angsana.com
mailto:reservations-lagunaphuket@angsana.com
mailto:reservations-lagunaphuket@angsana.com
mailto:reservations-lagunaphuket@angsana.com
mailto:reservations-corfu@angsana.com
mailto:reservations-corfu@angsana.com
mailto:reservations-phuket@cassia.com
mailto:reservations-phuket@cassia.com
mailto:Reservations-Quzhou@dhawa.com
mailto:Reservations-Quzhou@dhawa.com
mailto:yurakyoto@dhawa.com
mailto:nijocastle@garrya.com
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Japan [Valid for stays 
until 30 June 
2024] 

 
 
 
Terms and Conditions 
 
General Terms and Conditions: 
1. Strictly for Basic and Supplementary Card Members of The Platinum Card® issued in Singapore by American Express International Inc. 

only, non-transferrable. 
2. Voucher can only be used when the Platinum Member is present and payment is made with The Platinum Card issued by American 

Express International Inc. in Singapore at the point of redemption and surrender this voucher upon redemption. 
3. Voucher is deemed valid only if it bears a serial number and an expiry date. Voucher must be used within the validity period; no extensions 

will be provided. 
4. Voucher is subject to verification at time of presentation and the Merchant will not accept any voucher that has or appears to have been 

forged damaged, defaced or otherwise tampered with. 
5. Each Platinum Member is only eligible to redeem once. If the Platinum Member makes duplicate redemptions, the retail price of the 

additional redemption will be charged to the Card Member’s Account. 
6. Voucher cannot be sold, transferred, exchanged for cash or kind or used in conjunction with other promotional programmes, sales, offers, 

discount cards, vouchers or VIP privileges, unless otherwise stated. Any voucher sold or transferred will be immediately voided. American 
Express is not liable for replacement of lost, stolen or damaged vouchers. 

7. American Express and/or Merchant reserve the rights to terminate the Offers and/or replace the Offers with another off er of similar value 
or amend the Terms and Conditions without prior notice. 

8. Merchant’s Terms and Conditions apply. American Express acts solely as a payment provider and is not responsible or liable in the event 
that such services, activities or benefits are not provided or fulfilled by the Merchant. Merchants are solely responsible for the fulfillment of 
Offers and all relevant privileges. 

9. Where a voucher is used in breach of the above Terms and Conditions, the Merchant reserves the right to refuse redemption of voucher. 
10. In the event of any dispute, the decision by American Express and/or Merchant will be final and no correspondence may be entertained. 
 
 
 
 
Voucher Specific Terms & Conditions: 
1. For the latest list of participating properties, reservation contact, blackout dates and eligible room types, please visit go.amex/platstay.  

American Express reserves the right to update the list of Participating Properties (including adding, removing and/or substituting the 
Participating Properties) from time to time and without prior notice. 

2. Category exclusions and blackout dates apply. Participating properties’ standard check-in and check-out time apply. 

https://go.amex/platstay
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3. Accommodation is for a maximum of two (2) adults and is inclusive of all tax and service charges for such accommodation. Breakfast for 
up to 2 people is included. 

4. There must be a minimum of three (3) nights stay gap between two (2) bookings that utilise multiple complimentary night stay benefit 
that comes from American Express. 

5. Reservation is required and must be made at least seven (7) working days in advance and subject to availability. 
6. During reservation, the eligible Card will used as a form of guarantee. Please contact participating properties for more information. 
7. Booking(s) cannot be amended or cancelled and is non-refundable. 
8. In the event of (a) Cancellation: Platinum Member will be charged Best Available Rate (BAR) for original booking date at the time of 

cancellation (b) No-Show: Platinum Member will be charged BAR for original booking date on the day of no show. 
9. Should more than one (1) voucher be used per booking, American Express reserves the rights to charge the Card Member based on the 

hotel’s BAR of the day. 
10. Voucher cannot be used in conjunction with any other complimentary night stay benefit, unless otherwise stated. 
11. During check-in, please present (a) room reservation confirmation letter or email (in soft or hard copy), (b) physical original voucher, (c) 

eligible Card with credentials matching the reservation details and (d) identification document or passport with credentials matching the 
reservation details. If the required documents are not present or do not match, the participating properties reserve the rights to change 
the rate to the hotel’s BAR of the day and charge the amount to the guest. 

12. Cost of meals and all other incidentals (including applicable tax and service charges) must be charged to eligible Card. 
 
 
 
 
 
 

 
American Express International Inc. (UEN S68FC1878J), 1 Marina Boulevard, #22-00, One Marina Boulevard, Singapore 018989. 
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Liability in the State of Delaware, U.S.A. ® Registered Trademark of American Express Company. 

© Copyright 2024 American Express Company. 


